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Congratulations to ECI for making the Inc. 500/5000 list for the 4TH year running.



Electronic Commerce, Inc. (ECI) 
provides web based solutions to 
Payroll Processing and Human 
Resource Administration under 
a SAS70 Level II audited ASP 
environment. Founded over 12 
years ago, ECI services clients 
throughout the United States with 
direct sales   coverage throughout 
the Midwest.  Our clients range 
from 250 to 20,000 employees  
in virtually every industry both 
publicly and privately held.

Utilizing ECI’s SingleSource 
Solution, Empower, our clients 
can seamlessly deploy web 
based technology throughout 
their organization that streamlines 
communications, automates workflows, and provides administrative 
users the power to fulfill the full array of administrative tasks. Some 
of Empowers’ areas of focus are Self Service, Recruitment, Benefits 

Management and Enrollment, 
HRIS, Performance Management, 
Time Keeping and Payroll 
Processing.

In 2009 ECI launched its 
new enhanced report writing 
software, Empower Reporting 
Services (ERS).  This user-friendly 
software enables all users from 
key executives to line managers 
to access a point-and-click 
environment for fast and highly 
dependable report creation and 
distribution.      

While ECI has earned several 
awards recognizing outstanding 
achievements including the 2006 

Inc. 500 and 2008 Inc. 5000, we are most proud of our 98% Client 
Retention Ratio which is a reflection of ECI’s commitment to excellence 
in service, technology, and value. 

Now in its third year, the Inc. 5000 is the most comprehensive portrait of fast-growing private companies assembled anywhere. 
Each profile is researched and reported by one of the dozens of writers assigned to the project and includes interviews with 
CEO’s of almost all the companies on the list. The Inc. 500/5000 brand shines a spotlight on thousands of hitherto little known 
innovators in industries ranging from manufacturing and construction to consumer products to software. ECI has made the Inc. 
500 and 5000 list since 2006. 
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What it does:  Customized Enterprise HR Software
Designer and Service Provider.

Why it’s growing:  ECI’s enterprise product is specifi-
cally designed for middle market clients with a customized 
approach to configuration and implementation. ECI offers 
personalized service in a “boutique”style customer service 
environment.

What’s note worthy: The Empower Software Product,
Implementation, and Service are all in alignment leading
to exceptional customer retention.

277% Growth Rate
Revenue: Over10 million

Founded: 1996

www.ecipay.com


